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1 Overview

Salvage Pool Operator User Guide 4.0.0

webSALVAGE is a web-based TxDMV application that allows for the electronic
submission and processing of salvage and nonrepairable vehicle title applications. This

User Guide documents the process, features, and operating instructions of
webSALVAGE 3.1.0.

1.1 Audience

The intended audience of this document is salvage pool operator users and account
administrators of webSALVAGE.

1.2 webSALVAGE Process Flow

A high-level view of how webSALVAGE streamlines the title approval process is shown

in Figure 1.

Vehicle is acquired

Salvage Dealer logs

in to webSALVAGE

Dealer processes
title application
through
webSALVAGE

Dealer mails original
evidence of
ownership and
payment with
receipt to TxDMV

Y

TxDMV approves
title application and
mails printed title to

applicant

Figure 1: Process Flow of webSALVAGE
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2 Features

webSALVAGE allows user to do the following:

Create and manage Salvage Dealer Entity user accounts
Create and submit salvage and nonrepairable vehicle title applications online
Upload supporting documents

Correspond with TXDMV electronically to correct returned salvage and
nonrepairable vehicle title applications and electronically resubmit
Generate reports
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3 Getting Started

The user will use their existing license number. They can access the webSALVAGE
application through the TxDMV online portal at http://www.txdmv.gov/dealers.

3.1 Setup

The first user account created for your dealership will be the administrator account by
default. The administrator is responsible for administrating the salvage dealer entity
account. For information on creating an account and administrator’s functions refer to
Section 4.2 and Section 4.3.

3.2 You Should Know

The evidence of ownership (e.g., out of state title, Texas title, etc.) is not required to be
submitted when submitting transactions using webSALVAGE. The ownership evidence
must be maintained in accordance with Administrative Code, Section 221.72. Both sides
of the ownership document must show the “Surrendered” stamp (Figure 56).

IMPORTANT SCANNING REQUIREMENT: The scanned images must be of the
original documents. The scanned images CANNOT be copies of original documents. If
the TXDMV determines the documents attached to a transaction are copies of the
originals, the transaction will be returned, and the entity will be required to scan the
originals.

The summary report is the only document required to be mailed when paying by check.
No documents are required to be mailed when paying online. All documents, including
the evidence of ownership, are maintained by the salvage pool operator.
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4 Administrative Procedures

Procedures necessary for the typical operation of webSALVAGE such as logging in,
adding and removing users, and establishing levels of application permissions are
covered in this section.

4.1

Logging in to webSALVAGE

All webSALVAGE users, whether administrators or users, log in by the same process.
Follow these steps:

1.

Go to the webSALVAGE Login page (Figure 2) by clicking the webSALVAGE
icon located on the TxXDMV website at http://www.txdmv.gov/dealers.

On the Login page, select the Salvage Vehicle Dealer tab.

Enter your License No., Username, and Password, and click Login.

v‘ Texas Department of Motor Vehicles —

Login

# Indicates Required Field

Salvage Vehicle Dealer Insurance Company TxDMV
* License No. :  Enter License No. . Forgot Username?
. Forgot Password?
# Username : | Enter User ID i

% Password : Enter Password

; Create New User

webDEALER v3.1.0 - Thursday October 20 2016

Figure 2: Login Page

The system will give an Invalid Login error message if the username or password is
incorrect.
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4. If you are a webSALVAGE administrator, this is the Home Page that will display
upon logging in

-~ b_ Texas Department of Motor Vehicles =
ﬁ HELPING TEXANS GO. HELPING TEXAS. GROW.

Welcome JASON ERICKSON You last logged in on Nov 08, 2016

Account: 1ST PLACE MOTORS - 116 N 77 SUNSHINE ST, HARLINGEN

Titles

Returned:

In-Progress Titles Returned Titles

In-Progress: Created On Stock # VIN Vehicle
Completed:

Submitted:

Nov 7, 2016 1GFRD1B3FV6144588 2014 ACUR 250

Nov 7, 2016 - AUFARHAKIZCI 74575 2003 FRHT 205
Reviewed:

o O W I= IN O

Approved in Past 7 Days:

= Start a New Title lication

Account Maintenance

= View Account Details

Figure 3: Home Page of an Administrative User

5. If you are a webSALVAGE user with permissions to manage title applications,
this is the Home Page that will display upon logging in:

v‘ Texas Department of Motor Vehicles
r( HELPING TEXANS GO. HELPING TEXAS GROW

Welcome EVA GOWEN You last logged in on Nov 04, 2016

Account: 1ST PLACE MOTORS - 116 N 77 SUNSHINE ST, HARLINGEN

Tiles In-Progress Titles | Returned Titles

Returned: 0 ' )

In-Progress: 2 Created On Stock # VIN Vehicle
Completed: 1 Nev 7, 2016 1GFRD1B3FV6144588 2014 ACUR 250
Submitted: 2 Nov 7, 2016 4U7AAHAKIRCI 74575 2003 FRHT 205
Reviewed: 0

Approved in Past7 Days: 0

= Starl a New Title lication

Figure 4: Home Page of a Salvage User
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6. If you are a webSALVAGE user with Read-Only permissions, this is the Home
Page that will display upon logging in:

<2 Texas Department of Motor Vehicles .
f( HELPING TEXANS GO. HELPING TEXAS GROW. m
Welcome EVA GOWEN You last logged in on Nov 08, 2016
Account: 1ST PLACE MOTORS - 116 N 77 SUNSHINE ST, HARLINGEN
Titles In-Progress Titles Returned Titles
Returned: 0 f
In-Progress: 2 Created On Stock # VIN Vehicle
Completed: 3 Nov 7, 2016 1GFRD1B3FV6144588 2014 ACUR 250
Submitted: 3 Nov 7, 2016 AUZAAHAKIACI 74575 2003 FRHT 205
Reviewed: 0
Approved in Past7 Days: 0

Figure 5: Home Page of a Read Only User
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4.2 Creating User Accounts

Any new user not currently setup in webSALVAGE, whether an administrator or other
user, will need to create a new user account. Once the new user’'s account is setup, an
administrator will need to assign the appropriate permissions for the user. A user is a
person who is authorized to use webSALVAGE. To register a new user with a
webSALVAGE account, follow these steps:

1. Go to the webSALVAGE Login page.
2. On the Login page, select the Salvage Vehicle Dealer tab, and click Create

New User.
v‘ Texas Department of Motor Vehicles
Login
# Indicates Required Field
Salvage Vehicle Dealer Insurance Company TxDMV
# License No. : Enter License No. | Forgot Username?
| Forgot Password?
# Username : Enter User ID i
% Password ; | Enter Password
IR <
webDEALER v3.1.0 - Thursday October 20 2016
Figure 6: Registering a New User

10
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3. The Use Agreement page will display. Click | Accept to accept the agreement.

v‘!— Texas Department of Motor Vehicles
L": ( HELPING TEXANS GO. HELPING TEXAS GROW.

Use Agreement

Texas Department of Motor Vehicles - Security Warning

This is an official Texas Department of Motor Vehicles web application for authorized use only. It is monitered to ensure proper operation to verify the
function of applicable security features and other like purposes. Unauthorized access is prohibited. Attempts to access this system for other than its
intended purpose are prohibited and may result in prosecution under the Computer Fraud and Abuse Act of 1986 or other applicable laws. Users of this
system should not expect a "right to privacy” to any data transmissions hereon.

Figure 7: Use Agreement

4. On the Account Registration: Step-1: Account Search page, enter the License
No. of the Salvage Dealer and the Business ZIP code, and click Search.

v‘,— Texas Department of Motor Vehicles =
L‘ ( HELPING TEXANS GO. HELPING TEXAS GROW.

Account Registration: Step-1: Account Search

# Indicates Required Field
Account Search
# License No.: | 227250328

% Business ZIP : | 78744

Figure 8: Enter the Salvage Dealer License No. and Business ZIP

11
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An error message will display if the dealership account is not found.

-, A_ Texas Department of Motor Vehicles
/( HELPING TEXANS GO. HELPING TEXAS GROW. m
Account Registration: Step-1: Account Search

| License No.: No accounts found  (5681)
#* Indicates Required Field
Account Search

% /I, License No.: | 5155

# Business ZIP : | 78744

Figure 9: Error Message Displays

If the webSALVAGE system locates the dealership account, the account

information will be displayed. Checking the box and clicking Accept will certify

acceptance of the statement displayed and will complete Step 1 of the
registration process.

vé&-—( Texas Department of Motor Vehicles _mm
Account Registration: Step-1: Account Search

'i" The account activation will take up to 15 minules Please contact your administrator to enable permissions for the webhSALVAGE
application

* Indicates Required Field
Account Search
# Licensa No. : 031244400
# Business ZIP : 75550
License No.: 031244408
License Category: USED AUTOMOEILE DEALER

Business Name : 15T PLACE MOTORS
Address : 116 N 77 SUNSHINE ST HARLINGEN, TX 78550
Under Texas Administrative Code, USAge may be subject to sacurnty testing and monitonng, applicable [0 povacy provisions, and cnminal prosecution for

misuse or unauthorized use. Texas Department of Motor Vehicles collects personal information entered into electronic forms on this intermet site, For more
information en your nghts to request, review and correct an this form, please see TxOMV's

rivacy and Security Information

b 1| HEREBY CERTIFY THAT THE ABCVE INFORMATION APPLIES TO MY BUSINESS | Acce p

Figure 10: Certifying Acceptance of the webSALVAGE Account

12
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7. On the Account Registration: Step-2: Create User page, the Account Details
section will show the account details. Enter the new user’s information (name,
email, and phone), and click Save.

HELPING TEXANS GO. HELPING

TEXAS GROW

v‘( Texas Department of Motor Vehicles

Account Registration: Step-2: Create User

(s SHLVAGE

Account Details
License No. :

Business Name :

Address :

031244408 License Category : USED AUTOMOBILE DEALER
1ST PLACE MOTORS
116 N 77 SUNSHINE ST, HARLINGEN, TX 78550

# Indicates Required Field

User Information

* First Name :

Middle Initial :

#* Last Name :

* Email :

#* Phone :

TARA

ROBERTS

TERA_ROBERTS@WEBDEALER.COM

(Usemame and Password will be sent to this email address.)

1234567890 x

Figure 11: Creating User Account Information

13
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8. A message will display indicating the new user account has been created.

HELPING TEXANS GO. HELPING TEXAS GROW.

b fexas Deps .
- exas Department of Motor Vehicles
"

Congratulations TARA ROBERTS!

o SHLVAGE

@ User account has been created for you. The account activation will take up to 15 minutes. An email has been sent to
tera_roberts@webdealer.com with a temporary password. Follow the instructions in the email to change your password.

Account Details
License No. :
Business Name :

Address :

031244408
1ST PLACE MOTORS

116 N 77 SUNSHINE ST HARLINGEN, TX 78550

User Information

Username :
Name :

Email :

T_TROBERTS
TARA ROBERTS

TERA ROBERTS@WEBDEALER.COM

Figure 12: User Account Verification

9. An email will be sent to the new user with a temporary password. The user must

use this password when logging in the first time. Use the Change Password
utility on the drop down menu beneath the user’'s name on the Home Page to

change the password.

HELPING TEXANS G0, HELPING TEXAS GROW.

vi,( Texas Department of Motor Vehicles

Welcome JASON ERICKSON

Titles

Returned:

In-Progress:

Completed:

Submitted:

Reviewed:

Approved in Past 7 Days:

= Start a New Title Application

o o o o o o

» View Account Details

Account Maintenance

(e SALVAGE
Dealer: 1ST PLACE MOTORS

# Change Password

Account: 1ST PLACE MOTORS - 116 N 77 SUNSHINE ST, HARLINGEN O Logoff

In-Progress Titles Returned Titles

No titles found.

Figure 13: Change Password Utility

14
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10. An administrator can view the Account Details page, which will show the new
user has been added to the List of Associated Users.

vi( Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW.

Account Details

License No.: 031244408
License Category: USED AUTOMOBILE DEALER
Business Name: 13T PLACE MOTORS
Contact Name: —
Email: FIRSTPLACERGV@YAHOO.COM
Phone #: (956)412-5111

= List of Associated Users

Cosb SHLAGE

Search VIN / Stock # Q\, JASON -
=
Address

116 N 77 SUNSHINE ST,
HARLINGEN, TX 78550

User Name

T _JERICKSON4 &

Name

JASON ERICKSON

Email

Jjason.erickson@txdmv.gov

T _EGOWEN EVA GOWEN eva.gowen@txdmv.gov
T JDEALER3 JASON DEALER jason.dealer@webdealer.com
T EDEALER & EVA DEALER eva.dealer@webdealer.com

tera_roberts@webdealer.com

T _TROBERTS TARA ROBERTS

| Applicant

Status Action

Active

Active x Remove Association
) Lock User

Active x Remove Association
\: Lock User

Active x Remove Association
\: Lock User

Active x Remove Association

\: Lock User

Figure 14: Account Details Page Showing the New User

15
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4.3 Functions for webSALVAGE Administrators

4.3.1 Granting Permissions to Users

The webSALVAGE account administrator may grant different levels of permissions to
users. These individuals must be registered users (refer to 4.2 for instructions on
enrolling users in webSALVAGE). An administrator may authorize the user to manage
accounts and users, view title applications, add and edit title applications, and access
payments.

Follow these instructions to grant permissions to users:

1. From the Home Page, click View Account Details in the Account Maintenance
area.

v,é,—-* Texas Department of Motor Vehicles : .
I:/" HELPING TEXANS GO. HELPING TEXAS GROW.

Welcome WILLIAM BROCK You last logged in on Jun 08, 2016

Account: 1CUSTOM SHOP - 4749 E. BEN WHITE, AUSTIN

Titles In-Progress Titles Returned Titles
Returned: 2
In-Progress: 16 Created On Stock # VIN Vehicle
Completed: 2 Jun 7, 2016 0014131 1974 VESP AES
Submitted: 1 Jun 7, 2016 JHNE124125KK11111 1999 CADI ASE
Reviewed: 8
Jun 7, 2016 NHISFSE125451D111 1980 CHRY ASE
= Start a New Title Application Jun 7, 2016 KL122222DEDR11234 1997 CHEV ASE
Jun 7, 2016 HTITASDF2121251515 2000 CADI AES
Account Maintenance Jun 7, 2016 JACLA515121112121 2002 FORD PK
= View Account Details Jun 7, 2016 0000000BKLW914018 2003 HD HD
Jun 8, 2016 MN124512115588888 2002 BUIC ASE
Jun 8, 2016 123456 1HD1HDZ126K810368 2012 HD FOR
Jun 8, 2016 2C3CDZAG3GH240333 2016 DODG CHA

Figure 15: Viewing Account Details Page

16
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2. On the Account Details page, click a User Name from the List of Associated
Users to grant permissions to a user who is already associated with this account.
To grant permissions to this user, go to Step 6.

vi( Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW.

(wei SALVAGE

: =
Account Details =
License No.: 031244408
Address

License Category: USED AUTOMOBILE DEALER
. . 116 N 77 SUNSHIME ST,
Business Name: 15T PLACE MOTORS HARLINGEN, TX 78550

Contact Name: —

Email: FIRSTPLACERGV@YAHOO.COM

Phone #: (956)412-5111

| | Applicant
= List of Associated Users
User Name Name Email Status Action
T JERICKSON4 ,; JASON ERICKSON jason.erickson@txdmv.gov Active
T EGOWEN EVA GOWEN eva.gowen@txdmv.gov Active x Remove Association
.2 Lock User
T JDEALER3 JASON DEALER jason.dealer@webdealer.com Active x Remove Association
;2 Lock User
T EDEALER 8 EVA DEALER eva.dealer@webdealer.com Active x Remove Association
;2 Lock User
T TROBERTS TARA ROBERTS tera_roberts@webdealer.com Active x Remove Association
-y
) Lock User

Figure 16: Account Detail

s Page
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3. If you want to grant permissions to a user not seen in the List of Associated

Users, you must search for the user by clicking Add User.

Account Details

User Name
T JERICKSON4 &

T_EGOWEN
T _IDEALER3
T EDEALER 8

T TROBERTS

License No.:
License Category:
Business Name:
Contact Name:
Email:

Phone #:

v(‘( Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW.

031244408

USED AUTOMOBILE DEALER
1ST FLACE MOTORS
FIRSTPLACERGV@YAHOO. COM
(956)412-5111

= List of Associated Users

Name Email

JASON ERICKSON jason.erickson@txdmv.gov
EVA GOWEN eva.gowen@txdmv.gov
JASON DEALER jason.dealer@webdealer.com
EVA DEALER eva.dealer@webdealer.com
TARA ROBERTS tera_roberts@webdealer.com

(we SALVAGE
Search VIN / Stock # l;{_ JASON

=

Address

116 N 77 SUNSHINE ST,
HARLINGEN, TX 78550

| Applicant|

Status Action

Active

Active x Remove Association
|_1 Lock User

Active x Remove Association
|_1 Lock User

Active x Remove Association
|_1 Lock User

Active x Remove Association
|_1 Lock User

Figure 17: Adding a User

18
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4. On the Search User page, enter the Username, and click Search.
v‘ Texas Department of Motor Vehicles _—
(( HELPING TEXANS GO. HELPING TEXAS GROW. @M

Search User

AccountID: 148880
Account Name: 1ST PLACE MOTORS - 1ST PLACE MOTORS

Search Criteria
Username: T_EDEALER| x

Figure 18: Searching for a New User

5. When the new user is located, click Add to Account to open the User Details

page.
CuaB SALVAGE

v‘ Texas Department of Motor Vehicles
{( HELPING TEXANS GO. HELPING TEXAS GROW.
Search User

Account ID: 1483880
Account Name: 1ST PLACE MOTORS - 1ST PLACE MOTORS

Search Criteria

Username : T_EDEALER
bl SRl
1 user(s) found.
User Name Name Email Action
T_EDEALER EVA DEALER EVA DEALER@WEBDEALER COM Add to Account

Figure 19: Add the New User to the Salvage Dealer Account
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6. On the User Details page, check the permissions you want the user to have, and

7.

click Save.

HELPING TEXANS GO. HELPING TEXAS GROW.

User Details

‘ '['. L a1y - “ M shicles
-, exas Department of Motor Vehicles
"

License No.: 101637503

Business Name: 10 PERFECT AUTO SALES

Username: T_EGOWAN Status: Active
Name: EVA GOWAN Email: eva.gowan@txdmv.gov

Phone #: | 5125555555

Assigned Permissions

[J Administrator (Manage Account and Users) S
View Title
AdQ/Edit Title

] Access Payment

Figure 20: User Details Page

If desired, view other locations where the user is authorized by clicking View

Associated Account(s).

v“‘ Texas Department of Motor Vehicles

User Details =

‘ License No.: 031244408

Business Hame: 15T PLACE MOTORS

Usemname: T_JDEALERY Status; Active
Name: JASON DEALER Email: jason dealer@webdealer com

Phone #. 555

Assigned Permissions

[ agmanistrator (Manage Account and Users) &
¥ wiew Title
[ adaredit Tale

[ Access Payment

=gy | G - Y

Figure 21: Accounts Associated with User

20
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4.3.2 Removing a User’s Association to an Account

Only an administrator can remove an existing user from a webSALVAGE account.

Follow these instructions to delete a user’s association to an account:

1.
2.

As administrator, log in to the dealership’s webSALVAGE account.
On the Home Page, click View Account Details in the Account Maintenance
area (refer to Figure 15).

On the Account Details page, find the user listed in the List of Associated Users.
Click Remove Association. The user’s association to this account will be
removed, but the user’s association to other accounts will remain in place.

A -

w77 Texas Department of Motor Vehicles
() ( HELPING TEXANS GO. HELPING TEXAS GROW

Account Details

License No.: 031244408
License Category: USED AUTOMOBILE DEALER

Business Name: 13T PLACE MOTORS

Contact Name: —

Email: FIRSTPLACERGV@YAHOO.COM

Phone #: (956)412-5111

~ List of Associated Users

User Name Name

T JERICKSON4 B

T _EGOWEN EVA GOWEN
T _JDEALER3 JASON DEALER
T EDEALER & EVA DEALER
T _TROBERTS TARA ROBERTS

JASON ERICKSON

Email
jason.erickson@txdmv.gov

eva.gowen@txdmv.gov

jasen.dealer@webdealer.com

eva.dealer@webdealer.com

tera_roberts@webdealer.com

Search VIN / Stock #

Cush SHLVGE

JASON

Address

116 N 77 SUNSHINE ST,
HARLINGEN, TX 78550

Status Action
Active
Active x Remove Association
1 Lock User
Active )‘. Remove Association
1 Lock User
Active‘x Remove Association
1 Lock User
Active )‘. Remove Association
3
U Lock User

=)

Figure 22: Remove a User's Association to an Account
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4.3.3 Adding Applicant Information to an Account

Applicant information can be saved to webSALVAGE enabling you to automatically
populate the name and address of the applicant within webSALVAGE. Follow these
instructions to add an applicant’s information into webSALVAGE:

1. As administrator, log in to the dealership’s webSALVAGE account.
2. On the Home Page, click View Account Details in the Account Maintenance
area (refer to Figure 15).

3. Click the Applicant Information button.

Account Details

User Name
T _JERICKSON4 8

T _EGOWEN

T JDEALER3

T _EDEALER 8

T _TROBERTS

License No.:
License Category:

Business Name:

Email:

Phone #:

v‘ - Texas Department of Motor Vehicles
( HELPING TEXANS GO. HELPING TEXAS GROW

031244408

USED AUTOMOBILE DEALER

18T PLACE MOTORS

Contact Name: —

FIRSTPLACERGV@YAHOC.COM
(956)412-5111

~ List of Associated Users

Name Email
JASON ERICKSON jason.erickson@txdmv.gov

EVA GOWEN eva.gowen@txdmv.gov

JASON DEALER jason.dealer@webdealer.com
EVA DEALER

eva.dealer@webdealer.com

TARA ROBERTS tera_roberts@webdealer.com

(e SALVAGE |

JASON

Search VIN / Stock #

@

Address

116 N 77 SUNSHINE ST,
HARLINGEN, TX 78550

=

Status Action

Active

Active x Remove Association
(3 Lock User

Active K Remove Association
‘“ Lock User

Active x Remove Association
_\' Lock User

Active x Remove Association

“‘ Lock User

Figure 23: Selecting Applicant Information
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4. Enter the applicant information and, click Submit.

® New address
# Indicates Required Field
# Applicant Name: = EVA'S CRUSHER

% Address : | 5543 DUNAWAY AVE

# City: PRESTON
% State: | TX

®*ZIP: 88554

c

Applicant Information
' ™y
Account ID: 143880 Account Name: 15T PLACE MOTORS
. A
Applicant Name Address City State Zip
DONNY'S SALVAGE CAR 4355 FENEWAY STREET LEANDER TX 78555
JASON'S WRECKS 123 MAIN STREET CEDAR PARK TX 78555

Figure 24: Entering Applicant Information

Once submitted, the applicant information can be selected on the applicant information
page of the application (Figure 36) for faster processing, which eliminates the need to

retype the same information for multiple applications.
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5 Title Application Procedures

The procedures for viewing, starting, completing, and submitting a vehicle title
application via webSALVAGE are explained in this section. Figure 25 graphically
displays how a title application’s status progresses on the Title Preview page as stages

are completed.

Start new
application
by entering VIN

Status of . Actions to
L Actions to
Application as Perform on
X Perform to
Seen on Title ) Payments Due
. Complete Title
Preview Page Page
1. Enter v.ehlcle |nfo.rmat|on. 1. Select title
. 2. Enter lienholder information L
Statusis ) . . applications for
3. Enter applicant information
In Progress . . payment
4. Enter evidence of ownership 2. lick Submit
5. Cick Complete '
Online ¢
1. Select Check 1. Select Online
2. Enter check .
: Go to Payments 2. dick Proceed
Statusis > Payments [——Check—p number to Pa
Completed Y 3. dick Make Y
Due 3. Complete
Payment
button payment

!

Statusis
Submitted and

Check

Check and
Summary
Report are sent
to TXDMV

paperwork is
retained by
applicant

\—Online

»| Revi

statusis Statusis

d then

is Approved Approved

Figure 25: Title Application Process
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5.1 Viewing Salvage Title Applications

All webSALVAGE users can search for and view title applications. These processes
occur on the Home Page. Figure 26 shows the locations on the Home Page where you
can search for, or select, title applications to view.

v‘ Texas Department of Motor Vehicles _—
(( HELPING TEXANS GO. HELPING TEXAS GROW.

Welcome JASON ERICKSOR You last logged in on Nov 22, 2016

Payments v

Search under

Account: 15T PLACE MOTCRS - 116 N 77 SUNS this menu.
Select the
number
adiacent to Titles In-Progress Titles Returned Titles
! Returned: ]
eaCh status In-Progress: 1 Created On Stock # VIN Vehicle
to VIe\_N those Completed: 3 Nov 8, 2016 AUZAAHAK33ICL 74226 2003 FRHT 250
title Submitted: 3
applications. '\ Reviewed: 0
\Approved in Past7 Days: 0

= Start a New Title Application

Account Maintenance

= View Account Details

Figure 26: Viewing Salvage Title Applications
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5.2

Starting a Salvage Title Application

If you have been granted permissions by an administrator to create title applications,
follow these steps to initiate a new title application:

1.

After logging in and opening the webSALVAGE Home Page, select New Title
Application from the Titles menu or by clicking Start a New Title Application in
the Titles area.

<2 Texas Department of Motor Vehicles e
(( HELPING TEXANS GO. HELPING TEXAS GROW.

Title Search
You last logged in on Jul 21, 2016

New Title Application «

Account: 10 PERFECT AUTO SALES - 7203 AVOCET LN, HOUSTON

Titles In-Progress Titles Returned Titles
Returned: ]
In-Progress: 3 Created On Stock # VIN Vehicle
Completed: 5 Jul 21, 2016 1GD6P1B3FV612678 2011 ACUR 250
Submitted: 4 Jul 21, 2016 2555 1GD6P1B3FV641285 2015 ALLS 250
Reviewed: 0

Jul 21, 2016 1GFRD1B3FV613456 2000 ALLS 155
Approved in Past7 Days: 0

= Start a New Title Application «

Account Maintenance

»  View Account Details

Figure 27: Starting New Title Application
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2. On the Title Application page, select whether the vehicle is a salvage or a
nonrepairable vehicle then enter the vehicle identification number (VIN) in the

search field. Click Search.

vf( Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW

Title Application

# Indicates Required Field
VIN Search

* Title Type :  ® Salvage O Nonrepairable

* VIN :

s SHLAGE

Search VIN / Stock # Q JASON +

Figure 28: Searching for a Vehicle Title

3. If a Texas record already exists for the vehicle, the Title Application page will
show the existing vehicle record. Verify this is the correct vehicle, and click

Proceed.

.,i-( Texas Department of Motor Vehicles

T T T T

Title Application

® IndCatin Raquined Fesld

VIN Search

® Tite Type : = Salvage Maorsapairsbls
w VIN:  124379M5412580695

Current Vehicle Record
Vehicle Class: -
Registration Class: —
Body Style: 20
Major Color; — Minor Color: —

Owner (s): JASON'S SALVAGE
Plate Number: —

Additional Information
JUNKED [0830/2016}
SALV VEHICLE TITLE ISSUED
0]
QUT-OF-STATE TITLE
PAPER TITLE

(uob SAVAGE

VING  I240TENSA 12 S0N0S
YearMaheModel: 2015 ACUR 250

Document No:  29797042545250008

Isswed: Jui 1. 2018

Figure 29: Existing Vehicle Record
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Note: If the application returns an error, the application will need to be processed
through the submission of a paper application and the original evidence of ownership.

4. Complete the Vehicle Information and odometer reading fields on the Salvage

Title Application page. You may optionally enter a stock number. To certify the
information in the vehicle record is correct, check the certification box at the
bottom of the page. Click Save.

- (. lt\ as I)Lp.urmmt of \10tor\thlclu m
30, HELPING TEXAS GROY

Salvage Title Application

# Indicates Required Field

TRANSFPORTATION CODE, CHAPTER 501, SUBCHAFTER E, PROVIDES THAT A PERSON WHO ACQUIRES OWNERSHIF OF A SALVAGE CR
NONREPAIRABLE MOTOR VEHICLE, REGARDLESS OF THE YEAR MODEL, MUST APPLY FOR A TEXAS SALVAGE OR NONREPAIRABLE VEHICLE
TITLE PRIOR TO FURTHER TRANSFER OF OWNERSHIP.

. . Salvage Type : SALV TITLE DAMAGED-NO REG
Vehicle Information

VIN : 123479N5412589695

®Year: 2015 Stock #:
# Vehicle Make :  ACUR : ACURA ll
* Vehicle Model : | 325 = Body Style: 2D ﬂ
Major Color:  Choose oneﬂ Minor Color: | Choose oneﬂ
Select if Applicable : DOT Proof Required: [ Manufacturer Buyback: [ Flood Damage: ©

Odometer Reading

#* Odometer Reading : | 35000 #* Odometer Brand : | Actual Mileage ﬂ

Odometer Reading Exempt : O £

@:ERT FY THAT THE STATEMENTS ON THIS APFLICATION FOR THE ABOVE DESCRIBED WEHICLE ARE TRUE AND CORRECT.

Figure 30: Salvage Title Application

Remember to select the following check boxes if applicable:

e DOT Proof Required
e Manufacturer Buyback
¢ Flood Damage
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5. On the Lienholder Information page, select No Lien or Record New Lien.

v‘ Texas Department of Motor Vehicles
(( HELPING TEXANS GO. HELPING TEXAS GROW.
# Home Page m Administration Support Search VIN / Stock # k '-, JASON

Lienholder Information

‘ Application Status: IN-PROGRESS VIN: 1F5211B3FVE145222 Type: SALVAGE VEHICLE TITLE J

# Indicates Required Field

% Record Lien: O No Lien ) Record New Lien

Figure 31: Indicating Lien Information

6. If you select No Lien, and click Next, you will be taken to the Previous Owner
Information page (Figure 35).

7. If Record New Lien is selected, the Lienholder Information page displays two
tabs: one for Certified Lienholder (Figure 32) and one for Local Lienholder
(Figure 33).

v‘ Texas Department of Motor Vehicles
(( HELPING TEXANS GO. HELPING TEXAS GROW.

Lienholder Information

[ Application Status: IN-PROGRESS VIN: 0014138 Type: SALVAGE VEHICLE TITLE ]

* Indicates Required Field
Certified Lienholder Local Lienholder
Lien No: 1
# Lienholder I1d:

#* Date: B2l | (mm/ddryyyy)

#* Title Type:

Figure 32: Certified Lienholder
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vf( Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW.

Lienholder Information

mEE

JASON

Search VIN / Stock # q,

[ Application Status: IN-PROGRESS VIN: 1F5211B3FV6145222

Type: SALVAGE VEHICLE TITLE ]

* Indicates Required Field

Certified Lienholder Local Lienholder

Lien No: 1
® Date: | 11/01/2016 [ (mm/dd/yyyy)
% Name:  JAKE'S USED AUTOS

% Address: | 324 BLAKE STRRET

% City: | GILLFORD Il usa
# State:  TX
% ZIP: | 78544|

Figure 33: Local Lienholder

If you selected the Certified Lienholder tab on the Lienholder Information page,
enter the Certified Lienholder ID and date of lien. Click Search. The Certified
Lienholder information will appear at the bottom. Select Save once you verify the

Lienholder Information is correct.

vi( Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW.

Cush SHLAGE

Lienholder Information
[ Application Status: IN-PROGRESS VIN: 001440 Type: SALVAGE VEHICLE TITLE ]
% Indicates Required Field
Certified Lienholder
Lien No: 1
# Lienholder Id: | 11501490392
* Date: | 08/15/2016 [} | (mm/dd/yyyy)
Title Type: Printed

Certified Lienholder Name/Address

AAFCU
PO BOX 615001, MD#2100, DFW AIRPORT, TX 75261-9001

Figure 34: Certified Lienholder Information Is Displayed
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Note: A new lien cannot be recorded on a nonrepairable vehicle.

9. The Previous Owner Information page will display. The previous owner is the
seller. Complete this information and, click Next.

v‘ Texas Department of Motor Vehicles
{( HELPING TEXANS GO. HELPING TEXAS GROW.

Previous Owner Information

[ Application Status: IN-PROGRESS VIN: 1GDHFNK3FVE41250 Type: SALVAGE VEHICLE TITLE l

# Indicates Required Field

# Name: JASON JACKSON
#* City:  LITTLETON

% State: CO

Figure 35: Previous Owner Information Page
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10.Complete the applicant information on the Applicant Information page. The name
and address auto-populate if the applicant name is already in the system and
they are selected using the drop down box. For information about how to add an
applicant’s information, refer to Section 4.3.3. Otherwise, the information must
be manually entered. Click Next.

Note: The applicant is who you are filing the application for.

- b Texas Department of Motor Vehicles
(( HELPING TEXANS GO. HELPING TEXAS GROW.

Applicant Information

[ Application Status: IN-PROGRESS VIN: 4UZAAHAKIZCLT4226 Type: SALVAGE VEHICLE TITLE ]

# Indicates Required Field

Applicant Address Mailing Details

Select : DONNY'S SALVAGE CAR ﬂ
# Applicant Name: DONNY'S SALVAGE CAR \
% Addrass : | 4355 FENEWAY STREET If Applicant Name is already
in the system it can be
% City: | LEANDER selected here. Otherwise, the

Applicant Name and Address
must be filled in.

#*ZIP : | 78555 /

# State: TX

Figure 36 Applicant Information
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11. After completing the lienholder, previous owner, and applicant information, the
appropriate evidence of ownership and other supporting documents can be
uploaded. The evidence of ownership and supporting documents can be
uploaded as a single PDF file or as multiple, individual files.

Select View Required Documents List on the Evidence of Ownership and Supporting
Documents page. The missing documents required to complete the application will be

listed in the Missing Documents pop-up window.

.,_"“t Texas Department of M wor Viehicles

| v - ] pos - | somsn | oot
Evidence of Ownership and Supporting Documents

Application Status: IN-PROGRESS VIR 1243T9N5212589695

w Indicaies Required Fiald

Evidence of Ownership

® Document Type :  Choose One

Missing Documents

Please wupload the following decuments to
campléte the application

Wiew Required Decuments List

—

(web
EIE

e b Flec e

Type: SALVAGE VEHICLE TITLE

Figure 37: Required Documents List

33



v ' .
f( Texas Department of Motor Vehicles Salvage Pool Operator User Guide 4.0.0

12.Follow these steps to select the evidence of ownership and upload it along with
the additional supporting documents:

1. Select the type of ownership evidence from the Document Type drop down
menu in the Evidence of Ownership section (Figure 38).

HELPING TEXAMS GO. HELPING TEXAS GROW.

‘ Tex: a1y . ehicles
-, exas Department of Motor Vehicles
¢

Qo SHLVAGE

Evidence of Ownership and Supporting Documents

[ Application Status: IN-PROGRESS

# Title Number :
# |ssue Date :

# State/Country :

289555214T85WA

VIN: 1F5211B3FV6145222 Type: SALVAGE VEHICLE TITLE
# Indicates Required Field
Evidence of Ownership
# Document Type : = Out-of-State Title ﬂ

10/01/2014  fiE)  (mmiddiyyyy)

DE - Delaware

v

View Required Documents List

Figure 38: Select Ownership Evidence

2. Click Save. The evidence of ownership you have selected will be shown on
the page in the Evidence of Ownership section.
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3. Select the type of evidence you chose in Step 1 from the Document Type
drop down menu then browse through your computer to find the document,
and click Add. This attaches the document to the title application (Figure
39). You can also upload a complete transaction.

b fexas Deps . : —
-, exas Department of Motor Vehicles
Evidence of Ownership and Supporting Documents Curses Vahan Racord
Application Status: IN-PROGRESS VIN: 124379M5412589656 Type: SALVAGE VEHICLE TITLE

& Indicalbes Required Field
Evidence of Ownership

Document Type : Texas Sakage Cerfificate
Tithe Mismber 1 J9797042585250008

2. Browse to find

Isstue Dae : Jul . 2016 the document on
State/Country 1 TX - Texas
il your computer.
ﬂ. Select the type of\nw

evidence that you
added to the above  [Fme e R Ta——
Evidence of ;ﬁ'ﬁﬁmﬁmx r

. . oAl Suppoming Documen
O."Alln erSh Ip Sec.tlon View Required Documents List
from this drop down

\menu. / 3. Click Add

Figure 39: Finding and Adding Evidence of Ownership to a Title Application

4. Follow this procedure to attach other supporting documents to the title
application.

5. You can see the list of documents you have added to the title application in
the Document Type section of the Evidence of Ownership and Supporting
Documents page.

6. When you have completed uploading documents, view the Title Preview page
by clicking Title Preview.
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13.Figure 40 shows the Title Preview page displaying the title application as In-

Progress. The vehicle, lienholder, previous owner, and applicant information has

been entered, and the evidence of ownership and supporting documents have
been uploaded. Fees that are owed are shown in the Computed Fees section.
Clicking Void will void this title application. Clicking Cancel will not void the
application, but will return you to the Title Search page with In-Progress title
applications listed (i.e., the application you were working on has not progressed

to the Completed status, but is marked as In-Progress).

If you have completed every section of the Title Preview page and wish to move an
In-Progress title application to a Completed title application, click Complete on the

Title Preview page.

Title Preview

Vehicle Information
VIN: 1GDHFMNHIFVE41250
Stock # -—
Year/Make/Model: 2001 GMC 250

Body Style: 2T

pplication Status: IN-PROGRESS
Create H ICKSON

Created On: Jul 21, 2018

| Type of Title : SALVAGE VEHICLE TITLE

Major Color: -— Minor Color: -—

Odometer Reading: EXEMFT Odometer Brand: --—

Lienholder Information

Type of Sale: Mo Lien Type of Title:

Printed

(3]

Previous Owner Information
Prev Owner Name: JASON JACKSON
Prev Owner City: LITTLETON

Prev Owner State: CO

E)

Applicant Information
Applicant Name: STATE INSURANCE

Address: 122 ADDRESS WAY, LEANDER, TX

78555

Mail-to Name and Address
Address: 10 PERFECT AUTO SALES

T203 AVOCET LM, HOUSTON, TX
77040

)

Evidence of Ownership and Supporting Documents
Document Type

#=| Dut-of-siste Title With sll Supporting Documents

Uploaded On

Jul 21, 2016 9:28:32 AM

E)

Computed Fees

Fee Description
TITLE APPLICATION FEE

Total Fees

Fee Assessed
5.00

8.00

i

Figure 40: Title Preview Page Showing In-Progress Status
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14.Figure 41 shows the title application with a Completed status.

v‘ Texas Department of Motor Vehicles
{( HELPING TEXANS GO. HELPING TEXAS GROW.

Title Preview

=
| € itle - _SAl WVAGE VEHICLE TITLE
Vehicle Information
VIN: 1GFRD1B3FVG614215 oy B AT
Stock # — Completed On: Nowv &, 2016

Year/Make/Model: 2000 BMW 325

Body Style: CV
Major Color: — Minor Color: —-
Odometer Reading: EXEMPT Odometer Brand: -

Brands / Remarks

+ FLOOD DAMAGE

Lienholder Information

Lien Date: MNov 1, 2016 Lien Type: Local
Name: ATLAS USED CARS

Address: 359 OLYMPUS DRIVE, SAN ANTONIO, TX 78555

Figure 41: Title Preview Page Showing Completed Status

Note: Even though the application is marked Completed, it will not be transmitted to TxDMV
until payment has been submitted (refer to 5.3).
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5.3 Submitting Completed Title Applications and
Making a Payment

After title applications have been correctly completed (as shown in Figure 41), follow
these steps to make the payment due on the application, and submit it to the TXDMV:

1. From any page, select Payments > Payments Due (Figure 42) to open the
Payments Due page.

A

7C(

Texas Department of Motor Vehicles
HELPING TEXANS GO. HELPING TEXAS GROW.

Payments Administration

Payments Due

Search VIN / Stock #

fuebI SHLVAE

Q, JASON +

Title Search
Payments Completed
Search Filter
LLCE A pplication Status|Ed|
Status : REVIEWED
Reviewed Date : FROM = 10 =
e

Title Type VIN Stock # = Vehicle Applicant Name Reviewed On Batch ID
Monrepairable Tile  SBAMP67GI63411459 - 2006 AGUR 250 DONNY'S SALVAGE CAR  (07/26/2016 BATCH-101031
Salvage Title 5BAMPE7 (963412255 - 2006 ITAS 465 DONNY'S SALVAGE CAR  (07/26/2016 BATCH-101031
Salvage Title 5BAMPG7 (363416290 — 2006 BOUN 456 JASON AND HIS WRECK ~ 07/26/2016 BATCH-101031
Salvage Title 2PCW3349451028469 — 2005 PREO EFS DONNY'S SALVAGE CAR  O7/26/2016 BATCH-101031
Nonrepairable Tile  SGRGN23UBSH116174 — 2005 HUMM H2 JASON AND HIS WRECK ~ 07/26/2016 BATCH-101033
Monrepairable Tile  1FMSU43F81ED30411 — 2001 FORD EXC DONNY'S SALVAGE CAR  (7/26/2018 BATCH-101033
Salvage Title 1BEME36CANS671740 — 1992 DODG 431 JASON AND HIS WRECK ~ 07/26/2016 BATCH-101033
Salvage Title 3FCMF5352X)A28913 — 1999 GEBY 052 DONNY'S SALVAGE CAR  (7/26/2018 BATCH-101034
Salvage Title 5GRGN22U35H106199 — 2005 HUMM 465 DONNY'S SALVAGE CAR  (7/26/2018 BATCH-101033
Salvage Title 5GRGN23U63H456451 — 2003 HUMM 123 DONNY'S SALVAGE CAR  (7/26/2016 BATCH-101034

Figure 42: Selecting Payments Due
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The Payments Due page shows all title applications for which payment is still
owed. Check one or more boxes for which you will be submitting payment, and
click Submit.

b ex: - . . —
- ( exas Department of Motor Vehicles m

HELPING TEXANS GO. HELPING TEXAS GROW.

Payments Due

Search Filter

VIN : Stock No. :
Completion Date : From  09/09/2016 = To  11/08/2016 =
J
L]
AUZAAHAKIICLT4575 2003 FRHT 205 DOMNY'S SALVAGE CAR Mov & 2016 &.00
D 1GFRD1B3FVE144588 2014 ACUR 250 JASON'S WRECKS Mov &, 2016 8.00
O 1GFRDIBIFVG14215 2000 BMW 325 JASON'S WRECKS Mov 8, 2016 8.00

Total Fees: $8.00

Figure 43: Selecting the Title Application for Payment

When the Record Payment box opens, select either check or online payment
type. If you selected more than one application on the Payments Due page to
create a batch of title applications for payment (Figure 43), and are paying by
check, enter the single check number of the check that is paying for all of those
applications (Figure 44). Click Proceed to Pay. This changes the status of the
title application(s) to Submitted and submits them to TxDMV. If paying online,
click Proceed to Pay to open the online payment portal.

Record Payment x®

#* Indicates Required Field

Number of Applications: 1

Total Fees: = 8.00" Recorded By: 10HN FREDRICKSON |

Payment Type:
CHECK

* Payment processing for this service will be included in the total transaction amount when payment

is made by credit card. You will be redirected to a secured external website to complete payment.

Figure 44: Select Payment Type
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4. Once payment is complete, the Payments Due page displays with a message on
the top of the page identifying the batch number associated with the check or
online payment.

b ex: - . . -
- ( g,\‘lsl)qmrlmmt of Motor Vehicles m

HELPING TEXANS GO. HELPING TEXAS GROW.

Payments Due

Q:Iicatioris: for Salvage or Monrepairable Vehicle Title submitted successfully. BFTCH-1D

—_— —————

Search Filter

VIN : Stock No. :
Completion Date : From  10/00/2016 fizh To | 11/08/2016 fizh
J
[ ]
O 1GFRD1B3FVE425555 2005 ACUR 250 DOMNY'S SALVAGE CAR MNov &, 2016 8.00
D 1F5211B3FV6145222 2016 SAA IWW DOMNNY'S SALVAGE CAR Mov 8, 2016 8.00

Total Fees: -

Figure 45: Batch ID Number

5. Although the title application and supporting documents are now submitted to
TxDMV, you must mail the payment if paying by check. In the mailing to TXDMV,
include the payment (check), matching the amount on the summary report, and
the Summary Report (refer to 6.2). No documentation is required to be mailed if
paying online.

Note: When paying by check, the summary report, and payment can be mailed in the
same envelope.

6. Upon receipt of the payment, TXDMV will review the title application, and if the
title application, supporting documents, and fees are correct, TXDMV will mark
the title application as Approved and will mail the Salvage or Nonrepairable
Vehicle Title to you.
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5.3.1 Submitting a Batch of Payments

Instead of making payment for each title application, you can select more than one
application and create a batch of applications on the Payments Due page. One
payment can then be made for the entire batch.

-, A Texasl Jepartment of Motor Vehicles
r( HELPING TEXANS GO. HELPING TEXAS GROW.

Payments Due
Select
more than Search Filter
one VIN: Stock No. :
application Completion Date : From 09/09/2016 (| Tto 11/08/2016 2 e
to pay them
as a batch.

Y oc ol Owne ompleted O
4UZAAHAKIICLTASTS 2003 FRHT 205 DONNY'S SALVAGE CAR Now 8, 2016 800
1GFRD1B3FV6144588 2014 ACUR 250 JASOMN'S WRECKS Nowv 8, 2016 800
AGFRD1B3FV§14215 2000 BMW 325 JASON'S WRECKS Nov 8, 2016 3.00

Total Fees:  $24.00

Figure 46: Creating a Batch of Title Applications for Payment
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5.4 Reviewing Completed Payments

If you want to review the title applications you have batched together, go to the Title
Search page (from the menu, select Titles > Title Search), and search for the status of
Submitted. This will display a list of submitted title applications that have been paid for,
and the right-most column will show the Batch ID of the payments. A Batch ID is the
identifier given a single or multiple title application payment. Clicking a Batch ID will
display the Payments Completed page, which contains the payment details associated
with a single payment or batch of payments.

v" Texas Department of Motor Vehicles ﬁ
> (

HELPING TEXANS GO. HELPING TEXAS GROW

#i Home Page Administration Support Search VIMN / Stock # b JASON -

Title Search

ra “y
Search Filter
157 I A pplication Staius
Status:  SUBMITTED [v]
Submission date : FROM [ TO o]
R —
Submitted
Title Type VIN Stock # Vehicle Applicant Name On Eatch ID
Salvage Title ZJGRR1BIFVEII4IE — 1002 CADI 320 STATE INSURANCE BATCH-101011
Salvage Title 1GESDF43FVE42539 — 2015 ACUR 205 JOE FREDRICKSON 072112016 BATCH-101012
Salvage Tite 1GFRDIBIFVE15214 3500 2010 ASTO 250 STATE INSURANCE 0712172016 BATCH-101013

Export options: B | Excel /- PDF

Figure 47: Submitted Titles with Batch IDs
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Alternatively, after you have submitted a title application for payment, go to the
Payments Completed page if you want to review the payment details for that
transaction.

1. You can display the Payments Completed page from any page by clicking
Payments > Payments Completed. A list of payment batches is shown. The
Viewed column indicates whether or not the batch has been viewed by TxDMV.

2. Click on the Batch ID to review the payment details of the batch.

Note: A Batch ID may encompass a payment for a single title application or a group of
title applications.

<2 ( Texas Department of Motor Vehicles ﬁ

HELPING TEXANS GO. HELPING TEXAS GROW.

=
Payments Completed =
Search Filter
Batch 1D :
Payment Date: From 10/09/2016 fizh TO | 11/08/2016 b
~ 031244408 - 15T PLACE MOTORS 2 payment(s) found.

BATCH-101040 Nov 8, 2016 Mo $16.00

BATCH-101039% Nov 8, 2016 No $8.00

Figure 48: Payments Completed Page Showing a List of Payments
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3. View the payment details on the Payments Completed page.

A Tex; - - —
- exas Department of Motor Vehicles
Payments Completed =
Search Filter
Batch I0:  BATCH-101040 ®
Payment Date: riom | To =1
ey
Payment Details
Batch ID: G0MNSHEOD0N0644 Total Paymeni: §16 00
Paymant Date:  Mar 7, 2018 Tetal Applicstions: 2

Recorded By: JOHN FREDRICKSON
Payment Type: OHLINE

EST PLACE WOTORE

EGFRTN B SS 5T 200 ACLR 250 DOMNYTS SALVAGE CAR SUBMWITTED TIDE 00
EESTVIENEVE 145003 2015 A4 TN DONNYS SALVAGE CAR SMBMITTED 1/D8STE .00
Total £16.00

Export opions: Summary Repod

Figure 49: Payments Completed Page Showing Payment Details

Note: From the Payments Completed page the Summary Report for that batch can be
printed. The Summary Report is required when submitting payment by check; refer to
(Section 6.2) for more information.
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5.5 Voiding a Title Application

A title application may be voided by clicking Void on the Title Preview page of an In-
Progress, Returned, or Completed title application.
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5.6 Resubmitting a Returned Title Application

A title application may be returned by the TxDMV for a number of reasons: the
documents scanned were not the originals, the images were unreadable, missing
signatures, incorrect information, etc. When an application is returned, its status will be
changed from Submitted to Returned, and it can be found in the list of Returned Titles
on the Home Page.

<A Texas Department of Motor Vehicles =
;. HELPING TEXANS GO. HELPING TEXAS GROW.

Welcome JASON ERICKSON You last logged in on Jul 21, 2016

Account: BERKLEY REGIONAL INSURANCE COM - P O BOX 1584, DES MOINES

Titles In-Progress Titles Returned Titles «

Returned: @

In-Progress: 0 Returned On Stock # VIN Vehicle
Completed: 0 Jul 21, 2016 3500 1GFRD1B3FVE15214 2010 ASTO 250
Submitted: 1 ul 21, 2016 1GESDF43FV642589 2015 ACUR 205
Reviewed: 0

Approved in Past 7 Days: 0

= Start a New Title Application

Account Maintenance

= View Account Details

Figure 50: Returned Titles Shown on the Home Page

Follow these steps to resubmit a returned title:

1. To see a list of returned title applications, select the Returned Titles tab, or click
on the number next to Returned in the Titles area.
2. Click the VIN of the returned title application you wish to resubmit to TXDMV.
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3. Clicking the Application Status RETURNED (in red) in the upper-right corner of
the Title Preview page displays a Transaction History pop-up that will explain
the reason.

Title Preview

Type of Title :
Vehicle Information Application Statu
VIN: 1GFRD1B3FV615214 Returned By: JASU

Stock# 3300 Retumned On: Jul 21, 2016

Year/Make/M---" 2n4n aoTn aca

Body Transaction History % «
Major(  Date By

Type

Odometer Rea 1yl 21, 2015 Returnzd JASON ERICKSON

Reason: Applicant and/or Purchasar's Nama and or POA Appointes do not match.

Lienholder I i
4
Type of Sale: No Lien Type of Title: Printed
Previous Owner Information [&]

Prev Owner Name: JASON JACKSON
Prev Owner City: LEANDER
Prev Owner State: TX

Applicant Information Mail to Name and Address e h

Applicant Name: STATE INSURANCE Address: BERKLEY REGIONAL INSURANCE
Address: 123 ADDRESS, LEANDER, CO 78555 coM
P 0 BOX 1594, DES MOINES, IA
50306
Evidence of Ownership and Supporting Documents & h
Document Type Uploaded On
/= Out-of-stafe Title With all Supporting Documents Jul 21, 2016 9:47:01 AM

Figure 51: Transaction History Pop-Up

4. Clicking on the icons to the right of a section will open up the section page, so
that you can correct the information. Click Save when you are finished editing.
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5. After the Title Preview page reopens with the corrected information, click
Submit. The Submit Returned Title Application pop-up will open. Enter the
reason for the resubmission of the application, and click Submit. The status of

the application has been changed to Submitted, and it is resubmitted to the
TXDMV.

Submit Returned Title Application x

Transaction History
Date Type By
Jul 8, 2016 Returnad JASON ERICKSON

Reason: Applicant and/or Purchasar's Mame and or POA Appointee do not match.

Please confirm, and provide the reason for submission of this title application.

MIRCRICDGOR BIEVHIZ678 Submitted By: JASON ERICKSON

Vehicle: 2015 GMC 250

Reason: | applicant name updated.

You have 326 characters remaining

Figure 52: Submit Returned Title Application Pop-Up Window
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6. You can confirm the status of the title has changed from Returned to Submitted

by seeing it in the list of Submitted Titles on the Title Search page.

‘ 'l'. e o = “ M shicles
- exas Department of Motor Vehicles
"

HELPING TEXANS GO. HELPING TEXAS GROW.

## Home Page

Title Sei

Titles -

Administration

Tille Search

New Title Application

)

1. Select Title Search to

display the Title Search

page.
AN\

Search Filter
Type :  Application Status Ve
Status :  IN-PROGRESS|v| \l
Creation Date : FROM = 10 =

2. Select the status. ]

bl
\
Title Type VIN Stock # Vehicle
Salvage Title IFDXE45514HA44125 — 2004 FORD F25

Applicant Name Created On Batch ID

11/02/2016 —

Export options: = Excel /. PDF

J

Figure 53: Title Search Page Shows Status of Titles
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6 Generating Reports

From the Title Search page, reports can be generated on every stage of a title
application as it moves through webSALVAGE. An Excel or a PDF report can be
produced for title applications in the following statuses:

e In-Progress

e Completed
e Submitted
e Returned

e Reviewed
e Approved
e Voided

6.1 Status Reports

Follow these instructions to generate a report on the status of title applications:

1. From any page, click Titles > Title Search.

2. Select the applicable status in the Search Filter box.

3. Click Search. A list of applicable title applications will be displayed.

4. Click one of the Export options at the lower right of the page (Excel or PDF).

<A Texas Department of Motor Vehicles =

Title Search

Search Filter

137 -l A pplication Staius|E|

Status : | IN-PROGRESS[v|

Creation Date : FROM e553] TO i
4
Title Type VIN Stock # Vehicle Applicant Name Created On Batch ID
Salvage Title AGFRO1B3FVE1445858 - 2014 ACUR 250 JASON'S WRECKS 11/07/2018 —
irable Title  4UZAAHAK3I3CLTA575 - 2003 FRHT 205 DOMMY'S SALVAGE CAR 11/07/2016 —
Salvage Title AGFRD1B3FVE14215 - 2000 BEMW 325 JASOMN'S WRECKS 1107720

Export options: = | Excel - PDF

Figure 54: Generating a Status Report
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6.2

Completed Payments (Summary) Report

A PDF report can be generated on completed payments. Follow these instructions to
generate a completed payments report:

1.
2.
3.

On any page, click Payments > Payments Completed.

Click on the batch for which you want a payment report.

On the Payments Completed page for that batch, click the Export options:
Summary Report at the lower right of the page.

The Summary Report needs to be included when you mail in the payments for
the title applications.

- ) Texas Department of Motor Vehicles
(( HELPING TEXANS GO. HELPING TEXAS GROW.

=

Payments Completed

Search Filter
Batch ID:  [BATCH-101040 ®
Payment Date: FROM fimh TO fimh
L
Payment Details
Batch ID: BATCH-101040 Total Payment: $16.00
Payment Date: Mov 8, 2016 Total Applications: 2

Recorded By: JASON ERICKSON

15T PLACE MOTORS

1GFRD1B3FVE425555 2005 ACUR 250 DONNY'S SALVAGE CAR SUBMITTED 11/08/2016 $6.00
1F5211B3FV6145222 2016 SAA 3WW DONNY'S SALVAGE CAR SUBMITTED 11/08/2016 $6.00
Total 500

Export options: Summary Report

Figure 55: Payments Summary Report
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Appendix A:  Equipment Requirements

In order for the implementation to be successful, each location must include the proper
equipment and infrastructure necessary for the webSALVAGE application.

Operating System

This application was designed for use on Windows and Macintosh (MAC) operating
systems. Other systems such as Linux and UNIX may be able to run the application, but
will not be supported.

Internet Connection

This application requires access to the Internet; a high-speed Internet connection is
recommended.
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Web Browsers

The system was designed to be compatible with the latest web browsers.

Web Browser

Internet
Explorer

Firefox

Safari

Chrome

Website

www.microsoft.com/ie

www.mozilla.com/firefox

www.apple.com/safari

www.google.com

Version Requirements

Internet Explorer versions 8.0 and
later.

Note: Compatibility Mode should be
turned off

Latest version.

Safari is a web browser designed and
developed by Apple for the
Macintosh Operating System.

Chrome is a freeware web browser
developed by Google.

You may visit any of the browser’s websites to confirm you have the latest version
installed. To check your browser version on a Windows machine, open the browser and
click “Help,” “About (Browser Name)” where (Browser Name) is the name of the browser

you are using.
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Adobe Acrobat Reader

Adobe Acrobat Reader is used to view Portable Document Format (PDF) documents.
Using Adobe Acrobat Reader, you may choose to view, print, or save the documents. If
you do not already have the program installed, you may click on
https://get.adobe.com/reader/ to download Adobe Acrobat Reader.

Scanner Requirements

The scanned document must show all information and be readable. Information that is
not captured on the scan, or is unreadable could delay processing. Scanners must be
capable of at least 200 DPI, but we recommend 300 DPI, which is the most common
resolution for desktop scanners.

“Surrendered” Stamp

Each location must have a “SURRENDERED” stamp for stamping surrendered on both
sides of the ownership evidence.

e Ink: Black

e Text: Arial

e Size:1/4in.Hx21/4in.L

Y in. Height I §URRENDEREQ

21/4in. Length

Figure 56: Surrendered Stamp
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